Adams, HoEe
From: Adams, Hope R ECEWE@

Sent: Thursday, January 22, 2015 2:12 PM

To: ‘Yorktown Ghost Tours'

Subject: RE: Uber JAN 22 2015
: PSCSC

Dear Mr. Delk: MAIL / DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you shouid require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: Yorktown Ghost Tours [mailto:info@yorktownghosttours.com]
Sent: Friday, January 16, 2015 4:34 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: Uber

Uber has turned into an important transportation option nationally and in the Charleston area. As a business
owner in the tourism industry, our guests rely on safe and cost effective transportation between downtown and
our tour. Uber is the preferred method for guest transportation as traditional taxi service is an exorbitant
expense.

It is imperative that your staff do no harm to the new transportation infrastructure and find a way to better
integrate Uber into the SC transportation industry.

Respectfully,

Craig Delk

Tickets: 843.277.0587
Office: 843.819.7444
www.yorktownghosttours.com




Adams, Hoee —
From: Adams, Hope D) E@Emh

Sent: Thursday, January 22, 2015 2:12 PM e
To: 'Emily Ranieri’ .
Subject: RE: Please Keep Uber in SC JAN 22 2015
PSC SC
MAIL / DMS

Dear Ms. Ranieri:

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: Emily Ranieri [mailto:emily.ranieri@gmail.com]
Sent: Friday, January 16, 2015 4:35 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Please Keep Uber in SC

To whom it may concern:

I'am SC born and raised (in Greenville) - now living in Nashville, TN; and I find it quite unbelievable you
would mandate that Uber cease it's operations. Having lived in Greenville until 2012, I know first hand how
frustrating the taxi service is. In my opinion, these "cease and desist" orders demonstrate sheer negligence and a
general lack of awareness on the part of these "public service officers," where matters of public service are
concerned.

Please reconsider, for the sake of your residents' and patrons' general quality of life and convenience.

Another significant point of general community welfare: having Uber helps to keep more drunk drivers off the
roads. It is a very affordable, very convenient way to secure transportation, while having the option of splitting
fare easily and seamlessly with friends; additionally, the UI/UX of the app is flawless, making it not only user
friendly but also, almost "fun and trendy" to use. The usability solves the logistical, financial, and social
concerns for those community members, young and old, seeking to patronize the now restaurant and bar
SATURATED (thanks to city and county governments) downtown Greenville.



Uber is a step forward, toward a more technologically relevant, socially and economically integrated, and
greener community for South Carolina. I urge you to reconsider, as someone who loves her hometown of
Greenville, SC, and uses Uber regularly in Nashville, TN.

I ' was home in Greenville a few months ago and used Uber; had a wonderful experience, as I expected. I hope
others will be able to continue enjoying the real public service that Uber provides while patronizing all the
wonderful restaurants of SC, keeping the roads safer and the air cleaner!

Sincerely,

Emily Ranieri



Adams, Hoee

From: Adams, Hope e, omene s o

Sent: Thursday, January 22, 2015 2:13 PM S = =R L

To: "John Barnes'

Subject: RE: Uber JAN 22 2015
PSCSC

Dear Mr. Barnes: MAIL / DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: John Barnes [mailto:barnesjimusc@gmail.com]
Sent: Friday, January 16, 2015 4:35 PM

To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Uber

To Whom It May Concern,

South Carolina needs Uber. With my many experiences riding in an Uber vehicle, every single time has been
more pleasant than a taxi ride. The cars are nicer and cleaner. The drivers are also a huge step up from any taxi
I have ever taken. Last but not least, the Uber app makes everything more convenient. I don't have to sit
outside in the cold looking for a taxi that may or may not drive by.

Bring Uber back or whoever your elected offical is will not be getting my vote the next go around.

Thanks,

John Barnes



Adams, HoEe

TRy, '—-:a‘,":; 2 et Tl Jts e

From: Adams, Hope

Sent: Thursday, January 22, 2015 2:13 PM “e
To: "Jeff Bachman' it
Subject: RE: LET UBER RING! JAN ¢2 2015
PSCSC
MAIL /DMS

Dear Mr. Bachman:

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: Jeff Bachman [maiito:jeffbachman@amail.com]
Sent: Friday, January 16, 2015 4:34 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: LET UBER RING!

For a state that prides itself on the free market ideologies that have made this country the greatest on earth, I
have a hard time understanding why South Carolina representatives stand with the taxi lobby.

Surely, it's not the constituents who are overwhelmingly saying no to this wonderfully cheap, convenient
service.

Stop quashing progress!



Adams, HoPe

From: Adams, Hope
Sent: Thursday, January 22, 2015 2:14 PM BB R eYs
To: "John Hawkins' B AN
Subject: RE: Uber p

JAN 22 2015
Dear Mr. Hawkins: PSCSC

MAIL / DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. 1 am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.
Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: John Hawkins [mailto:john@hawkinslawsc.com]
Sent: Friday, January 16, 2015 4:35 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: Uber

Reinstate Uber immediately please. This attack on the free market is unacceptable. My wife and | use Uber all the time
in Greenville and It is safe and inexpensive. Don't give in to the taxi lobby's fear mongering.

Sent from my iPhone



